Through the use of superior customer
service, high quality programs and a well
trained and dedicated staff, our mission
is to inspire hope and support life saving
changes for people affected by substance
use and mental health conditions.
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Lifeline Connections has been providing services for our community for many decades
reaching out in our community and supporting families with mental health, drug, alcohol,
adult residential, court, youth, detoxification and sobering programs.
This report is presented annually to our community to demonstrate our efforts and
accomplishments in serving Southwest Washington and individuals across the Pacific
Northwest. The Board of Directors and our region is blessed by the efforts of Lifeline’s
CEO Jared Sanford and its managers and staff; this report reflects their collective hard work.
Lifeline Connections has completed a 3-year financial turn around and paid off a significant
debt obligation to Clark County, while building on our Operating and Capital reserves. We are completing the
transition in Southwest Washington as an early adopter region, which has transitioned from the county and regional
support network payers to managed care payers, without significant impact to our operations. We ended the fiscal
year with a net positive net income of $563,520.00.
Lifeline Connections has been planning and preparing to receive accreditation status by CARF (i.e. Commission on
Accreditation of Rehabilitation Facilities) for over a year. CARF completed their on-site survey and awarded Lifeline a
3 year accreditation status, the highest status awarded.
Over the past year Lifeline has made efforts to improve benefits for our staff and programs. We are looking at new
opportunities to serve areas within Southwest Washington that do not have services to help improve people’s lives.
We will continue to advocate better programs and funding to help people improve on their potential outcome while
fighting mental illness and substance abuse.
Lifeline Connections Board of Directors thanks the community for the support over the years. We are here to help
those clients and families struggling to find answers.
Rusty Williams
Board of Directors President
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ABOUT US
Lifeline Connections is a private, not for profit
501(c)(3) corporation that has served the community since 1962
We’re opening doors

Lifeline Connections helps struggling adults find hope and healing. We treat substance use and mental illness with deep compassion and
steadfast care. More than 3,000 people every year find the help they need at Lifeline Connections.
Since 1962, we’ve served our community with behavioral health treatment services grounded in proven practices. We’re a private, non-profit
501(c)(3) corporation located in Vancouver, WA.—The only facility of our kind in Southwest Washington, and one of just a few in the Portland
Metropolitan area.

We offer full-spectrum care

With skillful efficiency and a passion for healing, we can help no matter where people are in their recovery journey.
Our professional staff includes:
• Board-certified psychiatrist and addictionologist
• Medical doctors
• Psychiatric nurse practitioners
• State-certified and licensed mental health professionals, social workers and chemical dependency professionals
• Registered and licensed practical nurses
• Counselors who are bilingual and fluent with American Sign Language
• Peer support/recovery coaches

We use evidence-based treatments

We’re licensed and certified by the Washington State Department of Social and Health Services, Washington State Department of Health and
accredited by the Commission on Accreditation of Rehabilitation Facilities (CARF). Our curricula have passed review by the Substance Abuse
and Mental Health Services Administration (SAMHSA) and are listed in its National Registry of Evidence-Based Programs and Practices.

We help everyone

Our competitive rates and sliding scale make treatment affordable for everyone. We accept most major insurance plans and are a preferred
provider for many health plans—plus we’re Medicaid-certified.
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SUBSTANCE USE DISORDER PROGRAMS
SOBERING PROGRAM

The Sobering Unit can serve as the “front door” to sobriety in getting help with addiction. This unit offers persons over the age of 18 a safe
environment in which to overcome the immediate effects of alcohol and/or other drug intoxication. This includes persons apprehended
by police who are impaired or as a diversion from jail. Local emergency departments also refer impaired individuals that do not present
immediate medical needs.
The service operates free of charge to Washington State residents and is a 16 bed (with 4 overflow) inpatient program, which is open 24
hours a day, seven days a week with a maximum 12 hours length of stay. Admission is based on a brief assessment upon arrival. No referral
is required. The goal is to maximize the “window of opportunity” in which an individual might be most amenable to make life changes.
WITHDRAWAL MANAGEMENT PROGRAM

Lifeline Connections provides a medication-assisted detoxification program to help patients attain mental and physical stability without
harmful side effects. Detoxification is a 1-5 day inpatient stay, where patients are assisted by our medical team of doctors and nurses as
well as caring support staff. We provide compassion and are dedicated to helping our patients reach their goal of sobriety.
RESIDENTIAL PROGRAM

After an individual has safely detoxed from drugs and/or alcohol they are encouraged to continue treatment into our residential program. The
goal of this program is to provide individual, group and family counseling and support to help individuals learn skills to live a substance-free
life. This program lasts 21-30 days on average and is located just down the hall from our withdrawal management unit. Patients enjoy an
environment that includes community access and structure to help them build life skills to assist patients in achieving overall wellness.
UA LAB

Lifeline Connections operates a fully operational urine analysis lab. Using highly sensitive and accurate equipment, Lifeline Connections’ UA
Technicians provide drug screens to individuals engaged in Lifeline Connections’ programs and other programs in the community.
MEDICATION ASSISTED TREATMENT

Patients who are enrolled in our outpatient program also have the option of being prescribed medication to help with their opiate addiction
or alcoholism. In Lifeline Connetions’ Medication Assisted Treatment program a variety of medications are used, including Suboxone® and
Vivitrol®, these medications help individuals gain stability in their life so they can engage in individual and group therapy where new life skills
are taught and learned.
INTENSIVE OUTPATIENT & OUTPATIENT

There are times and situations where one of Lifeline Connections’ substance use disorder outpatient programs are the best way to achieve
and maintain sobriety. A substance use disorder assessment is conducted with each patient to determine if a problem exists and, if treatment
is needed, we make a recommendation tailored to the patient’s unique situation.
Outpatient treatment includes individual and group therapy sessions; the intensity of sessions depends on the individual’s needs from weekly
to monthly meetings. Individuals who have completed our inpatient programs are encouraged to continue treatment in an outpatient setting.
During sessions patients are educated on relapse prevention and coping skills amongst many other tools to help adjust and continue a
substance free lifestyle. The goal of this program is to help patients achieve and maintain sobriety, and reintegrate into their communities.
THERAPEUTIC SPECIALTY COURTS

Through a community partnership with the Clark County Superior and District Court System, individuals who have been accepted into the
Adult Drug Court, Substance Abuse Court, Family Treatment Court, or Juvenile Recovery Court Program are offered an opportunity to
participate in an intensive program for a minimum of one year.
Part of this program is receiving treatment at Lifeline Connections instead of going to jail and/or prison. Lifeline Connections’ clinicians provide
substance use disorder and mental health treatment. Case management services are also provided to assist the patients in successfully
graduating from the court program and gaining access to community resources.
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“I understood myself only after I destroyed myself and only in the process of fixing
myself did I understand who I really was.” - Lacy M.

SUBSTANCE USE DISORDER PROGRAMS (CONTINUED)
JAIL RE-ENTRY PROGRAM

The Jail Re-Entry Program enables those individuals currently incarcerated to have access to a substance use disorder assessment and
linkage to community resources once they have served their time. The jail re-entry staff member goes into the jail to provide an assessment
and provides referrals for treatment resources. Referrals to the jail re-entry program are made by the jail staff, probation and attorneys.
SUBSTANCE USE INVOLUNTARY TREATMENT COORDINATION

Substance use involuntary treatment coordination is an intervention, assessment and placement service provided in the community ( e.g. jail,
hospitals and other treatment centers). This traditionally requires a court order mandating medium intensity treatment for a full 60 days in a
secure facility.
RECOVERY COACH PROGRAM

The Lifeline Connections’ Recovery Coach program is a unique resource for patients who are receiving substance use disorder treatment
services at Lifeline Connections. The Recovery Coaches work closely with patients and community resources as well as support and
guidance driven by the individual who is seeking it. The CCAR model of Recovery Coaching describes a Recovery Coach as “anyone
interested in promoting recovery by removing barriers and obstacles to recovery by serving as a personal guide and mentor for people
seeking or in recovery.”
DEAF & HARD OF HEARING PROGRAM

Lifeline Connections’ Deaf and Hard of Hearing Program is one of only a handful in the nation. Treatment for drug and alcohol addiction
is provided using American Sign Language. Outpatient services include group sessions for anger management, coping skills, domestic
violence, and relapse prevention. Treatment is experienced with other individuals in the deaf community who understand the cultural and
social needs specific to the deaf.

MENTAL HEALTH PROGRAMS
COMET

COMET is an assertive community treatment program that provides intensive, community-based services to individuals with severe mental
illness and substance use disorders. We offer individual, group, peer support, medication management, nursing, housing, employment, and
case management services on a 24 hour basis to help adults gain and maintain their stability. Individuals in this program are often engaged
over a long term period – an average of 2 years.
JAIL TRANSITION SERVICES

Jail transition services provide individuals that are currently incarcerated in the Clark County jail or juvenile detention with services that helps
them transition to mental health programs upon release. Staff engage referred individuals while incarcerated and generally pick them up on
release day to assist in the required activities to set them up for success.
MENTAL HEALTH & CO-OCCURRING OUTPATIENT

Individual counseling, family therapy, group therapy, case management, peer support, and medication management provide hope for
individuals struggling with a mental health condition. Co-occurring services are also provided to individuals with both a substance use
disorder and a mental health condition. Lifeline also provides enhanced community support mental health services to older individuals in our
community. Mental health treatment services are provided at our 3 locations across Clark County, WA.

“It was an uphill slope. But I had hope. Because I had help. Professional help.
The help I received from Lifeline was instrumental in my recovery.” - Jeana P.
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STORIES OF RECOVERY

Iesha Walker

My name is Iesha Walker and this is my journey to recovery. Like most I’m the child of two addicts - both my parents. My
mother was addicted to crack cocaine. My father was a heroin addict. By the grace of God we became CPS involved. With
that said, I was able to get counseling so my drug use did not come from past trauma.
On August 8, 2008 I was working as a CNA at the Portland VA hospital. It started out as a normal day. I was asked to help
transfer a patient. Unfortunately, that transfer resulted in a traumatic injury. The doctors started throwing pain meds instead
of trying to fix the problem. Now, fast forward to 2012 when I was taken off my pain meds because I smoked pot. I had
never been through withdrawal in my life; it was horrible. I thought I was dying. I was then introduced to heroin by a friend.
Heroin is something I thought I would never do. Everything went downhill from that moment.

On June 4, 2012 my children were removed from my care. Unfortunately I continued to use resulting in a deep depression.
In 2014, I finally was ready for recovery. My husband and myself started to attend a meeting called the Light House. The message that struck a chord with
me was “all you need is the desire to stop using”. While attending that meeting someone told me about Pre-bed.
My husband and I started attending Pre-bed [at Lifeline Connections] and finally I got my bed date for June 24, 2014. When I arrived at inpatient treatment
I rocked it! I loved it because I was ready to make that change. The week I was to be discharged I had not found stable housing yet. So I asked for an
additional week to find housing. I was accepted into an Oxford House. By the grace of God I started to build a solid foundation for my recovery. Today I am
the mother, wife, and person that I should have been all along. My motto is: “Do everything to stay sober”.
Today I have my own place and my babies are home and I am always making strides to be a better person.

William Balabon
William Balabon, 46, was beaten and taken advantage of by a family member, as a young child. He never felt like he fit in
resulting in behavior that got him kicked out of the house and onto the streets. Spending much of his time institutionalized
he did not know what life was like on the outside. He also had the perception that his family didn’t care about him. “I was
like a triple tornado running from people and ruining lives”.
With fifteen-and-a-half years in prison, five prison terms, 23 felonies, seven which occurred in one week after his brother’s
death, more than 20 years of methamphetamine use, and seven treatment centers, William was finally done, felt suicidal,
and knew he needed help.
William got himself into Lifeline Connections, but also into a life of service. While in treatment William was able to put his
ego aside and began to identify mental health conditions that needed to be addressed. Learning to manage his mental
health became a big part of his treatment and remains a big part of his recovery today. “Once you deflate the ego, start listening and taking direction, and
find God things get better.”
Today William has his own place, a full time job, his 16 year old son living with him and a new baby girl. He has also rebuilt the relationships with his family.
Williams’s mom calls three-four times a week and tells him she loves him and how proud she is. “I mean super-duper-luper proud of me!” William says with
a smile. When asked what his short term goals are his response was “Being a better man today than I was yesterday.”
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LIFELINE ALUMNI
CROSSROAD
I have come to a crossroad,
a path I must chose to travel
Not knowing the outcome,
as my life begins to unravel
A flash of events are before me,
some wrong some right
Grasping the reasons for what I do,
trying to find the light
I’m crawling out of my skin,
barely hanging on to me
Breathing in the toxins of my past,
a road I cannot see
Ahead is raging waters,
a bridge I alone must build
Do I have the strength with in my
soul, tears, don’t yield

Lifeline Connections’ Alumni

This life is on the line,
each choice affects my way
People come and people go,
but pain will forever stay
With every wall I put up,
trapping all of me inside

Annual awards are given to individuals who champion the cause of
behavioral health treatment and coordinate with Lifeline staff to provide
coordinated care.

Destroying the gifts I take for
granted, lost in my pride
I am tired and weak from the
journey; I surrender a will to grow
Letting go of my sabotage,
I reap now a new life I begin to sow
- Kammy

Olivia Resnick

Armando Herrera

Community Partner Award

John Cox Award of Excellence
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2016 Statement of Financial Position
FUNDING SOURCES
$234,023

ANNUAL EXPENSES
$1,924,837

$3,220,729

$1,203,696

$8,698,778

LIABILITIES

$4,427,410

$17,239
$26,588
$79,700

ASSETS

$220,000
$225,810
$97,000
$415,896
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$549,438
$1,132,812

“Thank you LLC. You have saved my life twice now and I pray you will never have to again.
Your staff members have beautiful souls and inspirational characters.” - Christian G.

JULY 2015
• Grand opening of our Orchards office location
• Lifeline Connections’ Inpatient Programs went Tobacco Free

AUGUST 2015

• Started Co-location Project at
Rose Urgent Care and Family Practice,
Vancouver location

SEPTEMBER 2015

• Opening of Genoa Pharmacy
• Hands Across the Bridge Event

OCTOBER 2015
• Grand Opening of our Camas office location

JANUARY 2016

• Lifeline participated at Project Homeless Connect Event

FEBRUARY 2016
• Alumni “Giving Back” event held

MAY 2016

• Lifeline Alumni participated in the
annual Hazel Dell Parade

JUNE 2016
• Lifeline participated in the Camas Farmers Market
• Lifeline Connections received a 3 year CARF accreditation

“It is because of the hope and education you give each of us, who are lucky enough to
have spent time with you at Lifeline, that those of us who listen, find courage enough
to climb mountains.” - Shannon P.
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Executive Team
Jared Sanford, MPA
Chief Executive Officer
Brandy Branch, LMHC, CDP, CRC
Chief Clinical Officer
Joe Foster, MBA, CMA
Chief Financial Officer

Management Team
Maria Calvert, BS, CDP
Program Director
Substance Use Disorder
Outpatient Services
Jennifer Logan, LMHC, LASW, CDP, MPA
Program Director
Residential Services
Arianna Kee, LMHC, CDP
Program Director
Mental Health Services
Lynne Norton, RN
Program Director
Withdrawal Management Services

Pat Upshaw, BA, CDP
Program Director
Therapeutic Specialty Courts
Outpatient Services
Linda Burnham
Billing Director
Jessica Hall, BS, PHR
Human Resources Director
Liana Hategan, MD
Medical Director

The Board
Rusty Williams – IGI Resources
President
Ginger Schmidt – Riverview Bank
Vice President
Matt Lee – Opsahl/Dawson
Certified Public Accountants
Treasurer

Harry Russell – Retired Law Enforcement
Secretary
David Artz – Retired Attorney
Director
Leslie Macknosky – Geneva Woods
Pharmacy
Director
Tom Breitenbauch – SHARE
Director
Tonia Gummus – Papa Murphy’s
International
Director
Brian MacKenzie – Sam B. Gunn Law Firm
Director
Steven Brannon – Vancouver Public
Schools/ Retired National Football League
Director
Edie Blakley - Clark College Career Services
Director

Sobering Unit Advisory Board
Mark Muhr – Clark County EMS

Olivia Resnick – Council for the Homeless

Peggy Sheehan – City of Vancouver

Angela Graves – Peachealth SW Washington Medical Center

Bill Springmeyer – Clark County

Terri Owen, - CVAB (Consumer Voices are Born)

Amy Reynolds – SHARE

KC Kasberg – Clark County Sheriff

Kathy McNicholas – City of Vancouver Police

Kate Budd – Clark County Department of Community Services

Kalen Beasley – Veterans Administration Police

Lucy Nichols – Legacy Health Salmon Creek
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“Lifeline gave me basic skills to build on and showed me a plan for living. They taught
me that I am somebody who matters and most importantly they taught me to love
myself.” - Chris A.

Contact Us
Mailing Address: PO Box 1678 Vancouver, WA 98668
Main Phone: (360) 397-8246
Toll Free Line: (800) 604-0025
Main Fax: (360) 397-8450
Deaf Treatment Office: (360) 397-8452 (Video Phone)
General Email: info@lifelineconnections.org
Web Address: lifelineconnections.org

Clark County Locations
Main Office
1601 East Fourth Plain
Blvd., Bldg #17, Ste. A212
Vancouver, WA 98661

Orchards Office
11719 NE 95th Street, Suite A
Vancouver, WA 98682

Camas Office
329 NE Lechner Street
Camas, WA 98607

Your gift is vitally important in helping Lifeline Connections meet our mission
of inspiring hope and supporting lifesaving changes for people affected by
substance use and mental health conditions. There are many ways in which
to support us: donate, volunteer or give-in-kind items.
Visit: lifelineconnections.org/how-you-can-help/
To all donors who contributed to further Lifeline Connections’ mission this year,

Thank you.
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